
 
 

Comments and complaints 
____________________________________________________________________________ 

 
If you have any comments or complaints about our services please 
raise them with your clinical team at the Sussex Rehabilitation 
Centre in the first instance. 
 
Or you can write to: 
 
The Centre Manager 
Sussex Rehabilitation Centre (Brighton) 
Brighton General Hospital 
Elm Grove, Brighton, BN2 3EX 
 
Alternatively, you can call PALS, our Patient Advice & Liaison 
Service, on 01273 242292 or via email at 
sc-tr.customercare@nhs.net.   They can help you with questions, 
queries, compliments or complaints about our Trust’s services. 
 
If you wish to see any records we hold about you, please ask a 
member of staff. 
 
 
 
 
 
 
__________________________________________________ 
 
We can help you understand this leaflet in other languages 
and can supply it in different formats, including Braille, large 
print and audio.  Please ask your clinical team if you require 
this. 
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Looking after 
your limbs 

 
 
 
 
 

How to care for: 
 

Your artificial limb 
Your residual limb 
Your remaining leg 

 
 
 
 
 
 
 



Your artificial limb 

_____________________________________________________________________________ 

 
Your artificial limb (prosthesis) is for your use only and has been 
prescribed to meet your specific needs as discussed with your 
clinical team.  It remains at all times the property of the NHS. 
 

Maintenance and repairs 
 
Your artificial limb must be well looked after and maintained 
regularly.  Please make sure you attend any review appointments 
as they may be required for maintenance checks on your 
prosthesis. 
 
Sport:  If you decide to take up sport or any other demanding 
activity, please let your prosthetist know:  your prosthesis may not 
have been designed to take the additional stresses involved. 
 
Weight change:  Your prosthesis may not fit so well and may need 
adjustment if your medical condition alters or if your weight 
changes.  In addition, each artificial limb has its own weight-
bearing capacity and may need to be reviewed if your weight 
increases.  If this is the case, please make an appointment to see 
your prosthetist. 
 
Limb repairs: If you experience a fall while wearing your 
prosthesis, or have any problem with it - for example a noise, a 
squeak, a click, or a mechanical fault – please make an 
appointment to see your prosthetist.  If possible, do not use your 
artificial limb in the meantime. 
 
Do not attempt to repair the limb yourself, use oil or other 
lubricants, or modify the socket or prosthesis in any way.  
This may cause further damage. 
 
Cleaning 
 
It is very important to keep your artificial limb clean and this should 
be done regularly.  Make sure you do not immerse the  
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Your residual limb 
______________________________________________________________________________ 

 
The care of your residual limb (stump) is very important.  You may 
need to wear a stump shrinker, which will be fitted by the 
physiotherapist or prosthetist, to help any swelling go down. 
Once your wound has healed leave any scabs as they will fall off 
naturally.  The skin around your scar will be extra sensitive and 
may feel different for a while.  You may be advised to massage it 
gently to keep it supple. 
 
Skin condition 
It is important to maintain good skin condition – not too dry and not 
too moist.  Avoid using talcum powder as this can irritate the skin.  
The Centre nurse will advise you if a moisturising cream is 
necessary – we recommend several that are virtually non-
allergenic and not too greasy.  One of these is a paraffin mixture, 
which is available on prescription.   
 
Wearing an artificial limb can make your residual limb perspire as 
air circulation is restricted inside the socket.  Hot weather will affect 
skin care:  please ask for advice if you need it. 
 
Hygiene 
It is very important to keep your residual limb clean.  Wash it every 
evening with warm water and a mild soap.  After washing, it must 
be completely dry and should be carefully checked before the 
artificial limb is put on. 
 
Skin damage 
It is important to check at least once a day for signs of rubbing from 
the artificial limb – you will need to check more frequently in 
summer.  A hand mirror may help you examine the awkward areas.  
Rubbing will create an area of reddened skin which, if neglected, 
may turn into a blister. 
 
Any skin break should be treated immediately, and you should 
contact your GP or practice nurse.  There are a number of 
protective dressings you can try.  If in doubt, telephone the Centre 
nurse between 9am and 1pm Monday-Friday.  It is a good idea to  
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keep some dressings at home so you can take immediate action if 
necessary. 
 
Occasionally, pressure points from the artificial limb can lead to 
deposits of dry, hard skin, similar to corns which can be very 
painful.  Various film dressings and protective dressings are 
available on prescription and can give temporary relief.  The 
“corns” should be removed by your podiatrist or by the Centre 
nurse. 
 
Oedema (swelling) 
If your residual limb starts to swell, mention it to your GP and 
physiotherapist.  It may affect the fit of the artificial limb and you 
may need to use different or fewer socks. 
 
Residual limb socks (stump socks) 
These are made of wool, cotton towelling, cotton or nylon.  They 
should be changed at least daily, washed in clean warm water or 
mild soap flakes (not detergents as these can cause irritation to the 
skin) and rinsed well several times.  Do not wash in hot water as 
the socks can become matted and hard and may irritate your 
residual limb.  Some socks can be machine washed – look out for 
the instructions on the label. 
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Your remaining leg 
______________________________________________________________________________ 

 
It is important that you take great care of your remaining leg. 
 
Skin care 
Wash your foot every day, checking between the toes, and dry 
everything thoroughly.  If there are any red areas or broken skin, 
you should make an appointment to see your GP or practice nurse. 
 
Toenails should be cut after a bath or a soak when the nails are 
softer.  If you are diabetic and/or have poor circulation, or you find 
it difficult to reach, do not attempt to cut your own toenails.  Your 
GP can refer you to a podiatrist for regular foot care, including hard 
skin and corns.  If you contact a podiatrist yourself, it’s advisable to 
make sure they are registered with the Health Professions Council. 
 
Shoe and sock 
Your shoe must give good support and fit properly without digging 
in or rubbing.  Equally important, your sock must not cut into your 
skin.  Stockings or socks with elastic tops can sometimes restrict 
circulation.  Socks without elastic tops are now available in many 
shops and catalogues. 
 
Socks without manmade fibres are best, and they should be 
changed and washed daily. 
 
Please remember that all shoes that you wear must have the same 
pitch as the one used when your prosthesis was first fitted. 
 
Oedema (swelling) 
There may be a small amount of swelling as your remaining leg 
gets used to taking a lot more weight.  When sitting down, keep 
your remaining leg up and do this for at least an hour every day.  If 
your ankle remains swollen or if the swelling travels up your leg, 
you should contact your GP.  Also, any pain, throbbing or redness 
should be reported to your GP. 
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limb in water, and dry it away from direct heat sources such as 
radiators which can distort its shape and make it brittle.   
 
Please note:  Your prosthesis must be cleaned before you bring it 
to the Centre for adjustments to be made. 
 
Cleaning the socket:  Your residual limb fits into the socket, which 
is the part of the prosthesis most likely to come into contact with 
perspiration and other body fluids.  It should be cleaned daily, 
using an antibacterial wipe. 
 
Cleaning liners and sleeves:  Liners and sleeves should be 
cleaned according to manufacturers’ instructions – your prosthetist 
will explain what you need to do.  Once clean don’t leave the liner 
inverted as this can distort its shape - use a drying stand or insert a 
foam filler instead.  Talcum powder or other substances should not 
be used unless specifically stated by your prosthetist.  
 
Cleaning the outer limb:  The fabric outer stocking of most 
modular artificial limbs can be removed and washed in the normal 
way.  If you do not have a removable cover, a mild detergent can 
be used to clean the outside of your prosthesis, taking care not to 
wet any joints or moveable parts as this could result in a 
mechanical fault. 
 
 

Shoes 
 
When your artificial limb is first fitted, the prosthetist will take the 
shoes you are wearing into account, measuring the difference in 
height between the base of your heel and mid-forefoot (pitch).  Any 
new shoes should have the same pitch, otherwise your balance 
could be affected. 
 
Shoes should be easy to put on and not slip off or slide around on 
the prosthetic foot. 
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